
About South Australian Jockey Club
South Australian Jockey Club (SAJC) manages Morphettville 
Racecourse, which is recognised as South Australia’s leading 
racing and events destination. The venue supports major race 
days along with private functions, corporate events, exhibitions 
and weddings. This wide variety of activity places constant pressure 
on its technology and on the need for a reliable, high performing digital environment.

Partner
Hexicor is a long standing ICT partner of SAJC. Over many years Hexicor has worked closely with the
organisation across a range of technology projects, helping modernise their digital foundations and
support their growth. The relationship is built on trust, strong communication and a shared
commitment to improving the experience for guests, staff and event partners.

Challenge
Morphettville is a large and complex site. Technology underpins almost every part of daily operations,
from ticketing and event registration to betting systems, digital signage and guest WiFi. SAJC was
operating a mixture of systems that had grown over time, which made it difficult to manage the
network consistently. 
T
he IT team required better visibility, improved security, stronger reliability for critical functions such as
point of sale and betting, and a platform that could scale as the venue continues to expand its
offerings. They also needed a simplified way to support the many temporary event spaces created
throughout the year.

Solution
Hexicor designed and delivered a unified network built on Cisco Meraki. The aim was to bring every
major digital service onto a single, highly reliable platform that could be monitored and managed
from one place. The solution included the 

Meraki Dashboard, which gives SAJC full visibility of performance and allows for rapid
troubleshooting. 

Meraki MX security/SD-Wan appliances were introduced to strengthen security and improve
network efficiency. 

·Meraki MR wireless access points were deployed to provide strong and consistent WiFi coverage
across the entire racecourse precinct. 

Meraki MS switching was installed to consolidate wired infrastructure and support a wide range of
services including point of sale, digital displays, event systems and administration operations. The
project created a stable foundation that supports both day-to-day activity and the complex
demands of major race events.

Modernising Racecourse 
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Role of Hexicor
Hexicor provided a full end to end service from design and consultation through to deployment,
testing and handover. The team ensured that all existing systems were integrated smoothly into the
new environment and that downtime was kept to an absolute minimum. 

Hexicor worked closely with SAJC staff throughout the process, offering training, practical guidance
and a clear roadmap for ongoing improvements. By focusing on future scalability, Hexicor helped
ensure the network could support new technologies and an increasing volume of digital services
across the site.

Outcomes
The unified network has delivered a noticeable improvement in stability and performance. SAJC now
benefits from a single platform that is easier to maintain and operate. The IT team has gained
significant time back due to reduced complexity and fewer issues to manage. This allows them to
focus on strategic improvements rather than day to day problem solving. 

Critical race day systems now operate with much higher reliability. This reduces risk to revenue and
ensures patrons receive a smoother, more enjoyable experience. 

Guests benefit from stronger WiFi coverage and faster connections, which support everything from
social media sharing to business events and conferences held at the racecourse.

Key Quote
“Hexicor has partnered with SAJC for 20 years across ICT solutions. This Meraki journey stands out,
delivering a secure and reliable network at Morphettville that powers race days, administration
connectivity and enables future innovation.”

Drew Blackeby, Business Development Manager, Hexicor.

Future Outlook
With a modern network in place, SAJC is well positioned to adopt new technologies. Future
opportunities may include advanced analytics to understand crowd movement, improved digital
signage, IoT sensors to assist with maintenance and operations, and enhanced mobile services for
guests. 

Hexicor will continue to work with SAJC as a trusted partner to help bring these innovations to life and
ensure the venue remains one of South Australia’s most advanced and connected event destinations.
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